
WELWYN HATFIELD BOROUGH COUNCIL
EXECUTIVE DIRECTOR - PLANNING, PUBLIC PROTECTION AND GOVERNANCE

DELEGATED APPLICATION

Application No: 6/2021/3232/ADV
Location: 43 Howardsgate Welwyn Garden City AL8 6AP
Proposal: Installation of 1 x fascia sign
Officer:  Mrs Kerrie Charles

Recommendation: Refused

6/2021/3232/ADV 
Context
Site and 
Application 
description

No.43 Howardsgate is a retail shop located within the Town Centre which is 
also sited with the Conservation Area.

This application seeks consent for a Fascia Sign which has already been 
installed on the shopfront.  The sign consists of the name “Londis” the name is 
white and the background of the sign is green.  The sign also consists of a 
smaller “Post Office” sign.

Constraints CA - Conservation Area: WGC1; - Distance: 0

Town - Welwyn Garden City Town Centre - Distance: 0

Wards - Handside - Distance: 0

SAGB - Sand and Gravel Belt - Distance: 0

HPGU - Welwyn Garden City - Distance: 6.97

Relevant history None received.

Consultations
Neighbour 
representations

Support:  0 Object:  1 Other: 1

Publicity Site Notice Display Date: 7 December 2021

Site Notice Expiry Date: 30 December 2021

Press Advert Display Date: 15 December 2021

Press Advert Expiry Date: 7 January 2022
Summary of 
neighbour 
responses

No.6 Lytton Gardens objects to the proposal due to not complying with policy.

No.50 Church Road objects to the proposal comparison to other signage in 
Howardsgate this appears not to align with the Councils guidelines and at the 
very least should be reduced in height.

Consultees and 
responses

1. Hertfordshire Transport Programmes & Strategy -  would not wish to restrict 
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the grant of planning permission

2. The Gardens Trust - do not wish to comment.

3. Place Services, Conservation Officer - The fascia is considered to result in 
‘less than substantial’ harm to the significance of the Conservation Area due to 
its unsympathetic design. Paragraph 202 of the NPPF should be applied. The 
sign neither preserves nor enhances the character or appearance of the 
Conservation Area contrary to Section 72(1) of the Planning (Listed Buildings 
and Conservation Areas) Act 1990.

Relevant Policies
NPPF
D1     D2    Supplementary Design Guidance

Draft Local Plan Proposed Submission 2016

SP11 Protection and Enhancement of critical environmental assets
SADM15 Heritage

Welwyn Garden City Guide to Shopfront and Advertisement Design

Main Issues
Impact in 
regards to 
amenity (includes 
aural and visual)

In accordance with the Town and Country Planning (Control of Advertisement) 
(England) Regulations 2007, a local planning authority shall exercise its powers 
under the Regulations in the interests of amenity and public safety taking into 
account the provisions of the development plan, insofar as they are material, 
and any other factors. The Regulations state that factors relevant to amenity 
include the general characteristics of the locality including the presence of any 
features of historic, architectural, cultural or similar interest. 

The development site is located within the Welwyn Garden City Conservation 
Area.

The National Planning Policy Framework notes that poorly placed 
advertisements can have a negative impact upon the appearance of the built 
environments. 

The Council’s Supplementary Design Guidance notes that advertisement 
proposals should be well-designed and sensitively positioned and should relate 
to the character, scale and design of the building on which they will be 
displayed. They must not detract from the character of the building or the street 
scene. The size and position of signs should respect the architectural features of 
the building on which they are displayed. Illumination will also be carefully 
controlled, particularly in sensitive areas.

Further policy detail is provided in regards to advertisements within the 
Conservation Area and within Welwyn Garden City Town Centre. 

In this case, the development site is located within the Welwyn Garden City 
Conservation Area. It should be noted that Section 72 of the Listed Buildings 
and Conservations Areas Act (1990) states that ‘special attention shall be paid 
to the desirability of preserving or enhancing the character or the appearance of 
that area’. Section 16 of the NPPF ‘Conserving and enhancing the historic 
environment’ is broadly consistent with Policy SADM15 ‘Heritage’ of the 
Emerging Local Plan.
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The proposed fascia sign, is located within a prominent location and the 
detailing and materials of the signage takes little account of the host building 
and surrounding area. It is also sited within a highly visible location within the 
street scene, where there is only relatively discrete advertisement signage for 
shopfronts in the vicinity. As a result, the proposal would not be in keeping with 
the existing advertisements found in the area and would therefore result in 
visual clutter.

Overall, by virtue of its scale, design, location, and illuminance, the proposal is 
considered to have a detrimental impact upon the host building and causes 
significant harm to the visual amenities of the area. As a consequence, the 
development would fail to preserve or enhance the character and appearance of 
the Welwyn Conservation Area and would result in ‘less than substantial harm’ 
as per the wording of paragraph 196 of the NPPF. In this instance there are no 
public benefits to outweigh this harm. 

It is accordingly contrary to Policies D1 and D2 of the Welwyn Hatfield District 
Plan 2005, Policy SADM15 of the Welwyn Hatfield Draft Local Plan 2016, the 
Supplementary Design Guidance 2005 and the Guide to Shopfront and 
Advertisement Design. The proposal would also fail to meet the requirements of 
S72 of the Planning (Listed Buildings and Conservation Areas) Act.

Impact in 
regards to public 
safety?  (e.g. 
safety of people; 
obscure or hinder 
traffic sign/ 
railway signal etc.; 
or hinder security 
or surveillance 
device or device 
measuring vehicle 
speed)

Subject to conditions and informatives, the proposal would not have an 
unreasonable impact on the safety and operation of the highway or pedestrians

Conclusion

By virtue of the size, appearance and location, the proposed signage is of a poor standard of design 
that appears unduly prominent within the street scene harming the character and visual amenities of 
the Welwyn Garden City Conservation Area and the building on which it is displayed.  Whilst this 
would cause less than substantial harm to the heritage asset, there are no public benefits apparent.  
Accordingly, the advertisent would fail to preserve or enhance the character and local distinctiveness 
of the Welwyn Conservation Area contrary to Policies D1 and D2 of the Welwyn Hatfield District Plan 
2005, Policy SADM15 of the Welwyn Hatfield Draft Local Plan 2016, the Supplementary Design 
Guidance 2005 and the Guide to Shopfront and Advertisement Design. The proposal would also fail 
to meet the requirements of S72 of the Planning (Listed Buildings and Conservation Areas) Act.

Reasons for Refusal: 

1. By virtue of the size, appearance and location, the proposed signage is of a poor 
standard of design that appears unduly prominent within the street scene harming 
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the character and visual amenities of the Welwyn Garden City Conservation Area 
and the building on which it is displayed.  Whilst this would cause less than 
substantial harm to the heritage asset, there are no public benefits apparent.  
Accordingly, they would fail to preserve or enhance the character and local 
distinctiveness of the Welwyn Conservation Area contrary to Policies D1 and D2 of 
the Welwyn Hatfield District Plan 2005, Policy SADM15 of the Welwyn Hatfield 
Draft Local Plan 2016, the Supplementary Design Guidance 2005 and the Guide to 
Shopfront and Advertisement Design. The proposal would also fail to meet the 
requirements of S72 of the Planning (Listed Buildings and Conservation Areas) Act.

REFUSED DRAWING NUMBERS

2.
Plan 
Number

Revision 
Number

Details Received Date

43H Location and site plan 11 November 2021

43H:03 Existing & Proposed Plans & 
Elevations

26 November 2021

1. POSITIVE AND PROACTIVE STATEMENT

The decision has been made taking into account, where practicable and 
appropriate the requirements of paragraph 38 of the National Planning Policy 
Framework and material planning considerations do not justify a decision contrary 
to the development plan (see Officer’s report which can be viewed on the Council's 
website or inspected at these offices).

Determined By:

Mr Derek Lawrence
20 January 2022


