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Dear Sir or Madam,  

FULL PLANNING AND ADVERTISEMENT CONSENT FOR THE INSTALLATION OF FESTOON LIGHTING AND 

DISPLAY OF SIGNAGE  

UNIT 32, THE HOWARD CENTRE, HOWARDSGATE, WELWYN GARDEN CITY, AL8 6HA 

We have recently been instructed by our client, Nando’s Chickenland Ltd, to submit the enclosed full planning and 

advertisement consent applications online via the Planning Portal (ref. PP-14772844) for the installation of festoon 

lighting and display of signage at the above address. These works are proposed as part of our lcient’s pending 

occupation of the premises.  

In accordance with national and local validation requirements, the following documents are attached in support of this 

application: 

• Completed Advertisement Consent Form; 

• Completed Community Infrastructure Levy Form; 

• Planning and Heritage Statement (included within this letter); 

• Site Location Plan and Block Plan (dwg ref. 325-008-105) ; 

• Existing Shopfront Elevation, Section, and GA (dwg ref. 112.215/910 Rev A); 

• Proposed Shopfront Elevation, Section, and GA (dwg ref. 112.215/900 Rev B); and, 

• Proposed Signage Details (dwg ref. 112.215/901 Rev A).  

The requisite fee of £466.00 (plus the £85.00 Planning Portal administration fee) has been paid online. The remainder 

of this letter sets out the supporting statement regarding the application proposals.  

Site Description  

The site comprises unit 32, which is located at ground floor level, at the Howard Centre. The unit is situated on the 

principal (west) elevation, fronting out onto existing public space, as highlighted in Figure 1 below. The Howard Centre 

is a well-established retail destination, located within the centre of Welwyn Garden City, comprising a town centre 

location adjacent the train station and bus station. The wider shopping centre accommodates a range of leisure, retail, 

and food and drink occupiers. The unit is currently vacant, having last been occupied by Dorothy Perkins / Burtons, a 

fashion retailer (Class E).  
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Figure 1. Google Street View Image of Site Frontage 

The site is neither statutorily nor locally listed. It does, however, lie within the Welwyn Garden City Town Centre 

Conservation Area. 

Planning History 

A full planning application (ref. 6/2026/0120/FULL) for “proposed replacement plant equipment at roof level and the 

installation of external terrace seating”, alongside associated external alterations to shopfront, including the installation 

of a canopy and a delivery hatch, has been registered and is pending decision by the 30th March 2026.  

 

Figure 2. Proposed alterations to shopfront as part of application ref. 6/2026/0120/FULL (extract from dwg ref. 325-008-301B) 
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Figure 3. Proposed external seating area as part of application ref. 6/2026/0120/FULL (extract from dwg ref. 325-008-301B) 

Other recent and relevant planning history at the site is as follows: 

• Advertisement consent (application ref. 6/2024/1086/ADV) was granted on the 8th August 2024 for the 

“Installation of 1 x illuminated fascia sign, 1 x illuminated projecting sign.” 

 

• Full planning permission (application ref. 6/2024/0986/FULL) was granted on the 5th August 2024 for “Alterations 

to the west elevation and the installation of external terrace seating.” 

 

• Certificate of lawfulness (application ref. 6/2020/2983/LAWE) was granted on the 7th January 2021 for “the 

existing floorspace at The Howard Centre to be used for any operation within Use Class E with the exception 

of unit 54.” 

Application Proposals 

The application proposals simply seek permission for alterations to the external dining area, pending decision as part 

of application ref. 6/2026/0120/FULL, as well as advertisement consent for the display of signage, to facilitate Nando’s 

ingoing occupation of the unit.  

A summary of the proposals has been provided below. 

External Alterations 

• Festoon Lighting: The proposal includes for the installation of festoon lighting, to be hung from the underside 

of a canopy partially covering the external dining area, which is currently pending decision as part of application 

ref. 6/2026/0120/FULL.  
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Figure 4. Proposed Shopfront GA (extract from dwg ref. 112.215/900 Rev B) 

Proposed Signage 

• Fascia: 1 no. ‘Nando’s’ red lettering fascia sign fixed to shopfront via blackened steel spacers, measuring 

H700mm x W3730mm x D80mm. Face illumination via red LED’s and controlled by a dimmer switch. 

 

• Projecting Sign: 1 no. Barci cockerel projecting sign, measuring H600mm x W600mm x D120mm, fixed to 

shopfront via a mild steel bracket. Internal illumination via red LEDs.  

 

• Hanging Sign: 1 no. ‘Nando’s’ red lettering hanging sign, measuring H300mm x 1100mmx D120mm, to be 

illuminated internally via red LEDs.  

 

• Menu Box: 1 no. internally illuminated lockable front opening menu box with red vinyl ‘Nando’s’ lettering, 

measuring H580mm x W355mm x D80mm.  

 

 

Figure 5. Proposed Shopfront Elevation (extract from dwg ref. 112.215/900 Rev B) 
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Relevant Planning Policy 

The statutory development plan relevant to the application site comprises the Welwyn Hatfield Local Plan 2016-2036 

(2023) and associated Policies Maps. The National Planning Policy Framework (‘NPPF’) (2024) and any other relevant 

planning guidance is also a material consideration.  

National Planning Policy Framework  

The NPPF provides the overarching planning policy guidance for development across England. It states:  

“The purpose of the planning system is to contribute to the achievement of sustainable 

development, including the provision of homes, commercial development, and supporting 

infrastructure in a sustainable manner. At a very high level, the objective of sustainable 

development can be summarised as meeting the needs of the present without compromising 

the ability of future generations to meet their own needs.”  

Paragraph 85 confirms that planning decisions should help to create the conditions in which businesses can invest, 

expand and adapt. Additionally, significant weight should be placed on the need to support economic growth and 

productivity.  

Paragraph 131 confirms that good design is a key aspect of sustainable development and creates better places in 

which to live and work and helps make development acceptable to communities.  

Furthermore, Paragraph 135 is clear that developments should function well and add to the overall quality of the area, 

not just for the short term but over the lifetime of the development. 

Paragraph 141 confirms that quality and character of places can suffer when advertisements are poorly sited and 

designed. Furthermore, advertisements should be subject to control only in the interest of amenity and public safety, 

considering cumulative impacts. 

Paragraph 205 confirms that when considering the impact of a proposed development on the significance of designated 

heritage assets, great weight should be given to the asset’s conservation. The more important the asset, the greater the 

weight should be. 

In addition, Paragraph 207 states the following in relation to heritage assets and the determination of applications:       

“Local planning authorities should require an applicant to describe the significance of any 

heritage assets affected, including any contribution made by their setting. The level of detail 

should be proportionate to the assets’ importance and no more than is sufficient to 

understand the potential impact of the proposal on their significance”.      

Welwyn Hatfield Local Plan 2016-2036 

Policy SP 1 ‘Delivering Sustainable Development’ is clear that when considering development proposals, the Council 

will take a positive approach that reflects the presumption in favour of sustainable development contained within the 

NPPF. 

Policy SADM 6 ‘Shopfronts, Advertisements and Signage’ stresses the importance of high-quality design in contributing 

to the character and appearance of the Borough’s retail areas.  

Policy SP 9 ‘Place Making and High-Quality Design’ states that proposals should be well-informed by the surrounding 

character and context. 
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 Policy SADM 15 ‘Heritage’ outlines the desirability of sustaining and enhancing the significance of heritage assets. 

Guide to Shopfront and Advertisement Design (2013) 

This guidance document outlines the importance of shopfronts and advertisements in planning for well-designed places. 

It notes that they are an important visual feature of townscape character. By being in keeping with the character and 

style of the building of which they form part of, as well as the history of the area which they are located, will benefit the 

area. It states that shopfronts should be limited to 1 no. of projecting signs.  

Supplementary Design Guidance (2005) 

This guidance document requires new development to respect and relate top the context and character of the area. It 

seeks to ensure a co-ordinated design of the streetscape to avoid clutter and confusion, which includes signage and 

lighting.  

Welwyn Garden City Conservation Area Appraisal (2007) 

The appraisal outlines that Welwyn Garden City became world-famous from the time of its foundation by influential 

urban theorist, Ebenezer Howard, from which the retail centre derives its name. The appraisal specifically references 

the application site’s frontage as an uninspiring addition, consisting of a patchy lawn, unvarnished wooden benches, 

and concrete paving.  

Planning and Heritage Statement 

This application seeks very minor additions over and above what has already been sought approval for under application 

ref. 6/2026/0120/FULL, which seeks an overhaul to the shopfront.  

The application site is located within the Welwyn Garden City Town Centre Conservation Area. Planning policy sets out 

that there is a presumption in favour of the conservation of designated heritage assets. As such, the main issues for 

consideration in relation to these proposals are the impact on the host building, the wider conservation area, and the 

surrounding character, if any. 

Fundamentally, the site is located within an existing retail centre and is thus, a busy commercial setting hosting a variety 

of advertisements and signs. This means that the proposals should be deemed to be of a suitable design, form, scale, 

layout, and appearance, befitting the character of the area.  

External Alterations 

The application simply seeks the installation of festoon lighting to the underside of the pending canopy at the site’s 

frontage. This will provide for a functional and visual improvement to the shopfront that will create an attractive and 

welcoming delineated outdoor dining area from customers. Thus, it is considered that this, albeit minor alteration, will 

provide for an improved appearance and ensure a viable outdoor dining operation that delivers a high-quality customer 

experience. The proposed lighting will be of an acceptable illuminance, which is not considered to adversely impact on 

the amenity of the surrounding area and will instead ensure an active frontage within the Howard Centre.  

Display of Signage  

As demonstrated by the planning history above, advertisement consent has been permitted previously at the site, 

including for illuminated signs. 

Moreover, the signage scheme proposed is considered modest in scale and amount and will not overwhelm nor visually 

clutter the restaurant’s exterior. The simplicity of the ‘Nando’s’ lettering as well as the projecting Barci cockerel and 

hanging ‘Nando’s’ lettering signs, provide for a simple and high-quality appearance that is essential to Nando’s branding. 
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The signage is respectful of the historical significance of the site’s setting and is similar in design and scale that which 

is present at surrounding units. Noting the requirements of the heritage focused policies, it is considered acceptable.  

Additionally, it is not considered that the signage proposed will adversely impact on the public highway or surrounding 

amenities by respect of their location on the building and method of illumination.  

Overall, it is considered that the proposed festoon lighting and signage will serve to be attractive and enticing additions 

to the building, which will increase the appeal of the Howard Centre.  

Biodiversity Net Gain Exemption 

The proposed development is for external alterations and display of signage to an existing unit only; thus, it is subject 

to the BNG de minimis exemption by reason of there being 0sqm of onsite priority habitat. 

Conclusions 

Overall, it is considered that the application proposals are appropriate for this commercial setting and necessary in 

facilitating the successful occupation and operation of this vacant premises as a vibrant restaurant. The proposed 

external alterations and signage have been kept as light touch as possible, ensuring the attractiveness of the frontage 

is not compromised, following the form of neighbouring units within the Conservation Area. Accordingly, we trust the 

Council will share our view that the proposals are in accordance with the identified planning policies and should be 

supported. 

We therefore trust that you have sufficient information to validate this application, and we look forward to receiving 

confirmation of this shortly. In the meantime, should you require any further information or have any queries regarding 

the proposals, please do not hesitate to contact me. 

Yours faithfully, 

 

SAM HARPER 

Director 

 

 

 


