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Head Of Development Control                                           Our DTS Ref: 76308 
Welwyn Ha ield District Council                                      Your Ref: 6/2023/2418/OUTLINE 
Council Offices, Campus East 
Welwyn Garden City 
Her ordshire 
AL8 6AE 
 
11 January 2024 
 
Dear Sir/Madam 
 
Re: FORMER HOOK ESTATE AND KENNELS, COOPERS LANE ROAD, FIRS WOOD CLOSE, NORTHAW, HERTFORDSHIRE, 
EN6 4BY 
 
 
Waste Comments 
Thames Water recognises this catchment is subject to high infiltra on flows during certain groundwater condi ons. 
The scale of the proposed development doesn't materially affect the sewer network and as such we have no 
objec on, however care needs to be taken when designing new networks to ensure they don't surcharge and cause 
flooding. In the longer term Thames Water, along with other partners, are working on a strategy to reduce 
groundwater entering the sewer networks. 
 
Thames Water recognises this catchment is subject to high infiltra on flows during certain groundwater condi ons. 
The developer should liaise with the LLFA to agree an appropriate sustainable surface water strategy following the 
sequen al approach before considering connec on to the public sewer network. The scale of the proposed 
development doesn't materially affect the sewer network and as such we have no objec on, however care needs to 
be taken when designing new networks to ensure they don't surcharge and cause flooding. In the longer term 
Thames Water, along with other partners, are working on a strategy to reduce groundwater entering the sewer 
network. 
 
The applica on indicates that SURFACE WATER will NOT be discharged to the public network and as such Thames 
Water has no objec on, however approval should be sought from the Lead Local Flood Authority.  Should the 
applicant subsequently seek a connec on to discharge surface water into the public network in the future then we 
would consider this to be a material change to the proposal, which would require an amendment to the applica on 
at which point we would need to review our posi on. 
 
The planning applica on proposal sets out that FOUL WATER will NOT be discharged to the public network and as 
such Thames Water has no objec on.  Should the applicant subsequently seek a connec on to discharge Foul Waters 
to the public network in the future, we would consider this to be a material change to the applica on details, which 
would require an amendment to the applica on and we would need to review our posi on. 
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Water Comments 
With regard to water supply, this comes within the area covered by the Affinity Water Company. For your 
informa on the address to write to is - Affinity Water Company The Hub, Tamblin Way, Ha ield, Herts, AL10 9EZ - Tel 
- 0845 782 3333. 
 
 
 
 
Yours faithfully 
Development Planning Department 
 
Development Planning, 
Thames Water, 
Maple Lodge STW, 
Denham Way, 
Rickmansworth, 
WD3 9SQ 
Tel:020 3577 9998 
Email:  
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or find us on 
h ps://eur03.safelinks.protec on.outlook.com/?url=h p%3A%2F%2Fwww.facebook.com%2Fthameswater&data=05
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ed=0. We’re happy to help you 24/7. 
 
Thames Water Limited (company number 2366623) and Thames Water U li es Limited (company number 2366661) 
are companies registered in England and Wales, both are registered at Clearwater Court, Vastern Road, Reading, 
Berkshire RG1 8DB. This email is confiden al and is intended only for the use of the person it was sent to. Any views 
or opinions in this email are those of the author and don’t necessarily represent those of Thames Water Limited or 
its subsidiaries. If you aren’t the intended recipient of this email, please don’t copy, use, forward or disclose its 
contents to any other person – please destroy and delete the message and any a achments from your system. 




