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Jessica Moore

From:
Sent: 30 August 2023 13:38
To: Jessica Moore
Subject: 3rd Party Planning Application - 6/2023/1221/OUTLINE

[You don't o en get email from  Learn why this is important at 
h ps://aka.ms/LearnAboutSenderIden fica on ] 
 
** WARNING: This email originated outside the WHBC Network. Please be extra vigilant when opening a achments 
or clicking links ** 
 
Head Of Development Control                                           Our DTS Ref: 49302 
Welwyn Ha ield District Council                                      Your Ref: 6/2023/1221/OUTLINE 
Council Offices, Campus East 
Welwyn Garden City 
Her ordshire 
AL8 6AE 
 
30 August 2023 
 
Dear Sir/Madam 
 
Re: BROOKMANS PARK GOLF CLUB, GOLF CLUB ROAD, BROOKMANS PARK, HATFIELD, HERTFORDSHIRE, AL9 7LA 
 
 
Waste Comments 
Thames Water recognises this catchment is subject to high infiltra on flows during certain groundwater condi ons. 
The scale of the proposed development doesn’t materially affect the sewer network and as such we have no 
objec on, however care needs to be taken when designing new networks to ensure they don’t surcharge and cause 
flooding. In the longer term Thames Water, along with other partners, are working on a strategy to reduce 
groundwater entering the sewer networks. 
 
Thames Water recognises this catchment is subject to high infiltra on flows during certain groundwater condi ons. 
The developer should liaise with the LLFA to agree an appropriate sustainable surface water strategy following the 
sequen al approach before considering connec on to the public sewer network. The scale of the proposed 
development doesn’t materially affect the sewer network and as such we have no objec on, however care needs to 
be taken when designing new networks to ensure they don’t surcharge and cause flooding. In the longer term 
Thames Water, along with other partners, are working on a strategy to reduce groundwater entering the sewer 
network. 
 
With regard to SURFACE WATER drainage, Thames Water would advise that if the developer follows the sequen al 
approach to the disposal of surface water we would have no objec on. Management of surface water from new 
developments should follow guidance under sec ons 167 & 168 in the Na onal Planning Policy Framework.  Where 
the developer proposes to discharge to a public sewer, prior approval from Thames Water Developer Services will be 
required. Should you require further informa on please refer to our website. 
h ps://eur03.safelinks.protec on.outlook.com/?url=h ps%3A%2F%2Fwww.thameswater.co.uk%2Fdevelopers%2Fla
rger-scale-developments%2Fplanning-your-development%2Fworking-near-our-
pipes&data=05%7C01%7C%7C6548eadf8a1540a0b25b08dba955e832%7C2e31 9b220b49bdba10f6e3dd7307ea%7
C0%7C0%7C638289958651057807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBT
iI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g1Dz5Nn%2FeyrT5IstazlSALccm8FSm13CCTHs2NiNLMk
%3D&reserved=0 
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Thames Water would advise that with regard to WASTE WATER NETWORK and SEWAGE TREATMENT WORKS 
infrastructure capacity, we would not have any objec on to the above planning applica on, based on the 
informa on provided. 
 
We would expect the developer to demonstrate what measures will be undertaken to minimise groundwater 
discharges into the public sewer.  Groundwater discharges typically result from construc on site dewatering, deep 
excava ons, basement infiltra on, borehole installa on, tes ng and site remedia on.  Any discharge made without a 
permit is deemed illegal and may result in prosecu on under the provisions of the Water Industry Act 1991. Should 
the Local Planning Authority be minded to approve the planning applica on, Thames Water would like the following 
informa ve a ached to the planning permission: “A Groundwater Risk Management Permit from Thames Water will 
be required for discharging groundwater into a public sewer.  Any discharge made without a permit is deemed illegal 
and may result in prosecu on under the provisions of the Water Industry Act 1991.  We would expect the developer 
to demonstrate what measures he will undertake to minimise groundwater discharges into the public sewer.  Permit 
enquiries should be directed to Thames Water’s Risk Management Team by telephoning 020 3577 9483 or by 
emailing trade.effluent@thameswater.co.uk .  Applica on forms should be completed on line via 
h ps://eur03.safelinks.protec on.outlook.com/?url=h p%3A%2F%2Fwww.thameswater.co.uk%2F&data=05%7C01
%7C%7C6548eadf8a1540a0b25b08dba955e832%7C2e31 9b220b49bdba10f6e3dd7307ea%7C0%7C0%7C6382899
58651057807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6
Mn0%3D%7C3000%7C%7C%7C&sdata=zeSjsQNOAYtnZiqYOQ1GSNUWmBqxG4CYji6kq1W9IhE%3D&reserved=0.  
Please refer to the Wholesale; Business customers; Groundwater discharges sec on. 
 
 
Water Comments 
With regard to water supply, this comes within the area covered by the Affinity Water Company. For your 
informa on the address to write to is - Affinity Water Company The Hub, Tamblin Way, Ha ield, Herts, AL10 9EZ - Tel 
- 0845 782 3333. 
 
The applicant is advised that their development boundary falls within a Source Protec on Zone for groundwater 
abstrac on. These zones may be at par cular risk from pollu ng ac vi es on or below the land surface. To prevent 
pollu on, the Environment Agency and Thames Water (or other local water undertaker) will use a ered, risk-based 
approach to regulate ac vi es that may impact groundwater resources. The applicant is encouraged to read the 
Environment Agency’s approach to groundwater protec on (available at 
h ps://eur03.safelinks.protec on.outlook.com/?url=h ps%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublica ons
%2Fgroundwater-protec on-posi on-
statements&data=05%7C01%7C%7C6548eadf8a1540a0b25b08dba955e832%7C2e31 9b220b49bdba10f6e3dd730
7ea%7C0%7C0%7C638289958651057807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMz
IiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PG X%2FBNsFN2Of8Y0Nni9ivDB8xmbyU59XjUE
k6%2FdeE%3D&reserved=0) and may wish to discuss the implica on for their development with a suitably qualified 
environmental consultant. 
 
 
 
 
Yours faithfully 
Development Planning Department 
 
Development Planning, 
Thames Water, 
Maple Lodge STW, 
Denham Way, 
Rickmansworth, 
WD3 9SQ 
Tel:
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This is an automated email, please do not reply to the sender. If you wish to reply to this email, send to 
devcon.team@thameswater.co.uk Visit us online 
h ps://eur03.safelinks.protec on.outlook.com/?url=h p%3A%2F%2Fwww.thameswater.co.uk%2F&data=05%7C01
%7C%7C6548eadf8a1540a0b25b08dba955e832%7C2e31 9b220b49bdba10f6e3dd7307ea%7C0%7C0%7C6382899
58651057807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6
Mn0%3D%7C3000%7C%7C%7C&sdata=zeSjsQNOAYtnZiqYOQ1GSNUWmBqxG4CYji6kq1W9IhE%3D&reserved=0 , 
follow us on twi er 
h ps://eur03.safelinks.protec on.outlook.com/?url=h p%3A%2F%2Fwww.twi er.com%2Fthameswater&data=05%
7C01%7C%7C6548eadf8a1540a0b25b08dba955e832%7C2e31 9b220b49bdba10f6e3dd7307ea%7C0%7C0%7C638
289958651057807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJ
XVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DjOXJdpMNTeTPS3Qx80paPtwPaYiKW%2BAU0Aq8CvYnYE%3D&reserv
ed=0 or find us on 
h ps://eur03.safelinks.protec on.outlook.com/?url=h p%3A%2F%2Fwww.facebook.com%2Fthameswater&data=05
%7C01%7C%7C6548eadf8a1540a0b25b08dba955e832%7C2e31 9b220b49bdba10f6e3dd7307ea%7C0%7C0%7C63
8289958651057807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLC
JXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jhNKm8qPM4iKyYpr2yY4rh0Sgs1KUX3F92bsjFZuBjM%3D&reserved=0. 
We’re happy to help you 24/7. 
 
Thames Water Limited (company number 2366623) and Thames Water U li es Limited (company number 2366661) 
are companies registered in England and Wales, both are registered at Clearwater Court, Vastern Road, Reading, 
Berkshire RG1 8DB. This email is confiden al and is intended only for the use of the person it was sent to. Any views 
or opinions in this email are those of the author and don’t necessarily represent those of Thames Water Limited or 
its subsidiaries. If you aren’t the intended recipient of this email, please don’t copy, use, forward or disclose its 
contents to any other person – please destroy and delete the message and any a achments from your system. 
 




