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Description of premises 

The insured’s property is a 4-bedroom, detached house with cavity brick and rendered walls 

covered by a hipped tiled roof. Purchased by the policyholder in 1988, there have been two 

additions to the property both in 2001, involving a side extension that forms the lounge area 

and a second storey bedroom extension.  

The property resides within a cul de sac arrangement set back from the access road within a 

larger mainly residential area, with similar detached neighbouring properties to both sides. 

The site itself is split level with the house being raised up above the access road and 

driveway / entrance. There are no adverse features to comment upon. 

Discovery of Damage 

We are informed that damage was first noticed around the start of November this year, when 
a plumber undertaking some general works, noted that the floor in the study room (extension) 
had dropped away from the skirting line, this prompted a further inspection and the subsequent 
damage to the walls and ceilings within the same area were discovered and the claim notified. 

Focus of Damage and Report 

The damage and movement are focused to the rear of the property within the study area that 
forms part of the original structure as well as the first floor landing area also to the rear. 

Internally the damage is less evident but there is a suggestion that the floor slab has started 
to drop towards the rear of the structure with gaps evident between the wooden floor finish 
and plastered walls.  Within the study damage has been observed to the walls and ceiling 
area, with tapered cracking to the plasterworks as well as dropping of the floor away from 
the skirting line to the rear of the room. 

On the landing there is cracking around the window reveal. There are no obvious signs of 
damage externally at this stage. A more detailed assessment of the damage and works 
considered necessary will be provided as a separate cover in the schedule of works. 
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Non-Subsidence Related Damage 

None noted at this stage. 

Site Geology and ground conditions 



Evidence of external influences 

Trees, 

To the rear of the property within the domestic neighbouring gardens there are several large 
and mature broadleaf trees including a significant Oak tree, all within influencing distance to 
the property. At this stage we do not know whether there is any protection order in place. 

The significance of the trees and their potential removal will be further clarified during site 
investigations that will aid in the progress of the claim and any discussions with the third-
party neighbour. 

Drains. 

There are drainage provisions at the property and in close proximity to the affected structure 

that will be surveyed as part of the further investigations to eliminate any secondary 

influence. 

Summary and Conclusions 

All the indications from the evidence obtained suggest that the damage results from 

subsidence of the site upon which the property stands. Live roots in firm active clays have 

led to cyclical shrinkage and expansion below the foundations of the property, which 

together have led to consequent building movement and damage. 



This influence and movement is consistent, as the clay continues to change volume in the 

presence of the tree identified, thus the problem continues.  

The optimum solution in this instance would be to remove the cause of the problem, allowing 

the property to recover stability immediately thereafter.    

The removal of tree belonging to third parties can be problematic and the success of 

securing any agreement can vary dependant on the individual circumstances. In this 

instance to facilitate the necessary steps that will allow us to engage with the Third Party and 

make a further assessment, we will need to obtain sufficient evidence through site 

investigations that will shortly be instructed. During these site investigations we will also look 

to check any drainage provisions to the front of the property through a CCTV survey. 

Upon receipt of the initial results we can make a further assessment on the likely hood of 

successfully securing removal and update accordingly with further steps. 

Next Steps 

• Site investigations to obtain root identification, soils analysis and check drainage
provisions to be instructed.

• Instruct and Arborist to provide a professional report to enable an informed
assessment for tree removal application.

• Update all parties on a regular basis.
• Provide a schedule of work for repairs to be considered.
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360Globalnet Subsidence Team 




