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Subject:
Attachments:

Dear Sir or Madam
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Consultations (NE) [consultations@naturalengland.org.uk]

10 November 2014 10:09

Planning

Planning ref S6/2014/1443/MA

Land Use Planning Consultation Feedback form (v 2 1 2)_pub_0001 (2).pdf; 136288 NE
Response.pdf

Ref: S6/2014/1443/MA (Noise survey for erection of new public house and associated works)

Please find Natural England's response in relation to the above mentioned consultation attached herewith.

<<Land Use Planning Consultation Feedback form (v 2 1 2)_pub_0001 (2).pdf>> <<136288 NE Response.pdf>>

Regards

Annmarie

Annmarie Williams
Natural England
Consultation Service
Hornbeam House
Crewe Business Park
Electra Way,

Crewe

Cheshire, CW1 6GJ
Tel: 0300 060 3900

Email: consultations@naturalengland.org.uk

www.gov.uk/natural-england

We are here to secure a healthy natural environment for people to enjoy, where wildlife is
protected and England's traditional landscapes are safeguarded for future generations.

In an effort to reduce Natural England's carbon footprint, | will, wherever possible, avoid travelling
to meetings and attend via audio, video or web conferencing.

This email and any attachments is intended for the named recipient only. If

you have received it in error you have no authority to use, disclose, store or copy any of its contents and you
should destroy it and inform the sender. Whilst this email and associated attachments will have been
checked for known viruses whilst within the Natural England systems, we can accept no responsibility once



it has left our systems. Communications on Natural England systems may be monitored and/or recorded to
secure the effective operation of the system and for other lawful purposes.



Feedback

Land Use Planning Consultations

We value your opinion

At Natural England we value our customers and seek to improve the quality of our
services based on feedback and suggestions from you. If you would like to let us
have your views, we would be grateful if you could take a few minutes to answer ot

these questions and return it to us using the "Submit by Email” button. 136288H
1) With reference to the recent Very Fairly Neutral Fairly Very N/A
consultation, please rate your satisfied satisfied dissatisfied | dissatisfied

satisfaction with:

a) The quality of online guidance

that Natural England provides on (®) ®) [®) e (o) ®)
land use planning issues

b) The ease of contacting someone

who could help you (@) (@) (@) O O @)
c) The extent to which our staff

were helpful, friendly and polite (@) (@) (®) (@) O (@)
d) The extent to which our staff

understood your needs O (@) (] O O O
e) The clarity of our requests for

R Rl foh “ho« 6. of o o
f) The extent to which you

;gss:z’ltiﬁ?grrt:aeﬁon you received O O O o & O

g) The practicality and helpfulness
of the advice given to you O (@) (®) (@) (@) @)

h) The clarity of our communication

(@) (@) O O O @)
i) The extent to which we kept you
;fg;rtee:sand informed on ®) o) ®) o) 0 ®)
i) Thg timeﬁnes§ of us negotiating
;%vgzsgb?:fdlmes (where o 0o o o o o
k) Our response within agreed
deadlines O O O O o O
[) The extent to which you felt you
had been treated fairly and with (®) (@) (@] (@) O O

respect




Improving the overall quality of our service

The overall quality of our service throughout your consultation process:

2) In relation to your particular consultation, do you have any suggestions, ideas or feedback on how we can
improve our service to you? If you have respanded ‘dissatisfied’ or ‘very dissatisfied’ for question 1, please
provide further information on why this is the case.

If you would like to be contacted about this consultation please tick this box [TJand add your direct e-mail address
here:

Thank you for taking the time to let us have your views.

Rob Cooke, Director for Land Use.

Using and sharing your information
The data controller is Natural England, Foundry House, 3 Millsands, Riverside Exchange, Sheffield S3 8NH

Your information will be stored and processed in accordance with the Data Protection Act 1998. This Act gives you,
as an individual, the right to know what data we hold on you, how we use it, with whom we share it and for it to be

accurate.

Any information you provide will only be used by Natural England for the purposes of service standard monitoring.

Submit by Email




Date: 10 November 2014
Our ref: 136288
Your ref: S6/2014/1443/MA

Welwyn Hatfield Borough Council
Council Offices

The Campus Sustainable Development
Welwyn Garden City :::::; :;:i:r::e
H shi ey
e BT =
CW1 8GJ
BY EMAIL ONLY

T 0300 080 3900

Dear Sir or Madam

Planning consultation: Noise survey for erection of new public house and associated works.
Location: Land Off Comet Way, Hatfield

Thank you for your consultation received by Natural England on 31 October 2014

Natural England is a non-departmental public body. Our statutory purpose is to ensure that the natural
environment is conserved, enhanced, and managed for the benefit of present and future generations,
thereby contributing to sustainable development.

Natural England has previously commented on this proposal and made comments to the authority in
our letters dated 23 July 2014 and 29 September 2014.

The advice provided in our previous response applies equally to this amendment although we made no
objection to the original proposal.

Should the proposal be amended in a way which significantly affects its impact on the natural
environment then, in accordance with Section 4 of the Natural Environment and Rural Communities Act
2006, Natural England should be consulted again. Before sending us the amended consultation,
please assess whether the changes proposed will materially affect any of the advice we have
previously offered. If they are unlikely to do so, please do not re-consult us.

Yours faithfully

Annmarie Williams
Sustainable Development Consultation Team
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